
 

 
 
 
 
 
 
 
 

Chillzone – Terms and Conditions 
 
Introduction 
 
Out of School Breakfast, After School, wraparound and holiday Club is run by Hazel Grove 
Primary School and exists to provide high quality out-of-hours childcare for our parents. It 
aims to provide a range of stimulating and creative activities in a safe, fun and relaxing 
environment. 
 
Club times and prices are detailed below and are subject to regular review. A minimum of 
1 months notice will be given of any price increase. 
 
A copy of these terms and conditions is available on the school website. By making bookings 
and payments via ParentPay, parents are agreeing to these terms and conditions. 
 
Payment of Fees 
 
All club bookings will be made and paid for via ParentPay. Any account in arrears will not 
be able to make bookings. The only exception to this is those payments via a voucher 
scheme or tax-free scheme. Proof of vouchers must be seen by the club before booking in 
this way is allowed.  
Bookings, amendments and cancellations will be accepted via ParentPay up to 24 hours 
before the session.  
If you need to book in an emergency within this 24-hour period, please contact the Chillzone 
on 0161 483 3699 option 3. If there is room you will be offered a place and will still need to 
pay via ParentPay. 
 
Attendance and Absences 
 

• Children’s attendance is recorded in a register. 
• If your child will be absent from club, please notify us as soon as you can. 

• Any cancellations within 24 hours of the session will still be payable. 
 
Arrival and Departure 
 
Arrivals and departures are via the Chillzone gate (nearest to the A6). If you need to contact 
the club for access, please ring 0161 483 3699 option 3 and a member of club staff will 
come to meet you at the gate. 
 
 
 
 
 



 

 
 
 
 
 
 
 

 
Breakfast Club 

 
• Parents/Carers are required to bring their children to the Chillzone gate to be handed 

to a member of staff. 
• Children will be escorted to their classrooms by a member of staff in time for 

registration. 
 
After School Club 

 
• KS1 children will be taken from their classroom to Out of School Club. KS2 children 

will be met on the playground by a member of Chillzone staff and escorted to the 
club. 

• Club staff will take a register of all children and will liaise with the school office to 
determine any reasons why a child is not accounted for. 

 
General Information 
 

• Parents/Carers must ensure that school information is up to date. E.G. We have the 
correct information for who is to collect your child/ren from the club and we have 
your correct contact telephone numbers. 

• All places are subject to availability. 
• We cannot guarantee a place for late requests.  
• Places are allocated on a first come first served basis.  

 
First Aid 
 

• All accidents will be recorded and reported to the parents/carer upon collection. 

• Parents of any child who becomes unwell during Club will be contacted using the 
information we hold in school. 

 
Uncollected Children 
 
If a child has not been collected by the end of the session parents will be contacted using 
the information held in school 
 
A charge will be levied for late collection.  Late collections from either session will be 
charged at £15 per child, per 15 minutes.  
 
 
 
 
 



 

 
 
 
 
 
 
 

 
 
 
We operate during the following times: 

• Breakfast Club (7.30am until school starts) – £6.00 
• Morning Wrap-around Session - subject to availability (9am until the start of 

the Nursery Session) – £15.00 
• Afternoon Wrap-around Session - subject to availability (from end of Nursery 

Session until 3pm) – £15.00.  
• After school until 4.30am – £6.00  
• After school until 6pm – £10.00  

30 Hours Free Childcare 
30 hours free childcare for our nursery children is available to families with a valid 
code and is subject to places being available. These children are included in the 
wraparound provision where applicable. 
 
 


